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- OVERVIEW. ~ 


Counter-Strike is a team-based game built on Valve's Half-Life 
technology. It recreates encounters that trained terrorist and 
counter-terrorist units experience. Players join either a terrorist or a 4 
counter-terrorist force and engage in strategic scenarios. 


These include: 


Hostage Rescue, where the counter-terrorists must 
rescue hostages g 


Bomb / Defuse, where terrorists must plant a bomb in 
a critical area and counter-terrorists must defuse the 
bomb. 


Escape, where the terrorists must escape from the 
counter-terrorists. 


Assassination, Where the VIP must be escorted by —_ + 
the counter-terrorists to an escape point. 


ce) 


Weapons and other pieces of equipment are available at a cost, 
and players can earn money in a variety of different ways while 
playing the game. Players may also lose money for inappropriate 
actions. E.g. killing a hostage or a teammate. 


SYSTEM REQUIREMENTS 


Half-Life: Counterstrike has the following minimum system 
requirements: 


Microsoft Windows 95/98/Me/NT 4.0 or 
2000 operating system 

Pentium® 133 MHz, 24 MB RAM 

SVGA, high-color (16-bit) video card 

2X CD-ROM drive 

500 MB HD space 

Win-compatible soundcard 

Mouse, keyboard 

32-bit Internet service provider with 28.8+ modem or 
Local Area Network 


Recommended system for Half-Life: Counterstrike 

Pentium® 200+ MHz, 32 MB RAM 

3D accelerator card (OpenGL or Direct 3D) 

56.6+ modem or higher Internet access or Local Area Network 


GETTING STARTED 


Insert the game CD into your CD-ROM drive. If yourCD-ROM - 
drive has AutoPlay enabled, click the “Install Half-Life: 
Counterstrike” button and follow the instructions. If AutoPlay is 
not enabled, double-click on the “My Computer” icon on your 
desktop. Double-click on the CD-ROM drive icon. Follow the 
installation instructions. If Half-Life: Counterstrike does not 
begin installing immediately, double-click on autorun.exe. 


After installing Counter-Strike, you will want to familiarize yourself 
with the mapping of the game controls on your keyboard/mouse. 
Choose ‘configuration-controls’ and look over the default key- 
board configuration. To change any of the default mappings, dou- 
ble-click on the key/button field in the window. You will then be 
able to enter your desired key for that function. (A warning; if the 
new key/button was previously mapped to another function, you 
will need to select a new key for that function, as it will no longer 
have a key mapping). If you have no previous experience with 
Half-Life: Counterstrike, it is strongly recommended that you 
play the included tutorial. See the ‘Controls’ section on page 12, 
for a description of what each game control does. 
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JOINING A GAME | x 


Once you've selected your control configuration and are ready to 
join'a game, click on the “Play CS” option located on the main 
menu. From the “Play CS” menu, you will find several multiplayer 
options that make it easy to connect to the game of your choice. It 


- is recommended that you connect to the Internet before selecting 


the multiplayer option. 
From the “Play CS” menu you will find the following options: 


Quickstart 
Internet Games 
Chat Room 
LAN Game 
Customize 
Visit CS.net 
Exit 


QUICKSTART 


Select Quickstart to get online and playing as fast as possible. 
Once logged in, the automated system will check the list of 


_ available games and drop you into the game with the best 
- connection speed. 


~ INTERNET GAMES 
Use this feature if you prefer to browse the list of available games. 


The list reports the speed of the network, the current map in play, 
and the current number of players/maximum number of players 
allowed in the game. 


Connect - To join a game, click on the game name, 
then click on Connect. 
Create game - Host a new game on your computer. 


View game info - Check players’ names and scores 
and review the configuration for the game. 


Refresh - Update the current list of games with the 
latest information. 


Update - Request a new listing of available games. 
Filter - Look at a subset of available games. 


Add server - Add a specific game to the listagainanu 
ally entering its Internet address. 


Chat rooms - Visit the chat rooms to discuss games 
and find other players. 


Exit - Go back to the main multiplayer menu. 


Note: It’s important to adjust your “Internet Connection Speed” in the 
drop down window located on the top right corner of this menu. 


CHAT ROOMS 

Chat rooms are a great place to meet friends, taunt opponents or 
discuss strategy. Upon entering, the automated system will 
choose a chat room for you. Join in the discussion or switch to a 
different room by selecting List Rooms. You can also search for a 
specific player or room name by clicking the Find button. If you 
enter the name of a private chat room, you will be asked for a 
password before you can join the room. 


LAN GAME 

You can also play multiplayer games on a LAN (Local Area 
Network). If you choose LAN game from the menu, Counter-Strike 
will automatically check your LAN for active games. You can join 
a current game, refresh the list of games, create a new game, or 
add a specific game to the list by manually entering the Internet 
address. 


CUSTOMIZE 


From this screen you can assign your on-screen player identity. 


& 


THE SCENARIOS 


Hostage Rescue 

As a terrorist, your role in a hostage rescue level is to prevent 
counter-terrorists (CTs) from leading the hostages from where they 
are being held to the hostage rescue zone. Terrorists win hostage 
rescue rounds by eliminating the counter-terrorist force while pre- 
venting them from rescuing hostages. CTs win a round by finding 
the hostages and leading the living hostages to freedom. CTs can 
get the attention of a hostage by moving near him then pressing 
their ‘Use’ key (see Controls, Use, page 13). The hostage will now 
follow the CT back to the rescue zone. If a CT wants the hostage 
to stop following, they need to press ‘Use’ again and the hostage 
will stay put. Sometimes when you have a group of hostages fol- 
lowing you, they may block you into an area; you can push them 
out of the way by simply walking into them. CTs can also win a 
round by eliminating the terrorists. 


Bomb/Defuse 

In a bomb/defuse map, the goal of the terrorist is to plant a C4 
bomb in the designated area then prevent the CTs from defusing 
the bomb. Players must remember to stay well clear of the bomb 
when it explodes, as it has a large and deadly blast radius. The 

_ bomb is randomly assigned to a terrorist at the start of the round. 
Team members can identify the bomb carrier by the backpack 
~ they are wearing and the player with the bomb will see an icon on 

their Heads Up Display (see HUD, bomb, page 18). To plant the 

~ bomb, the carrier must be in the vicinity of the bombing target. 
While having the bomb as their currently selected item, the player 
must then press and hold their fire key (see Controls, Fire, page 
13) for three seconds for the bomb to be planted. The bomb will 
go off after a set period of time has passed (45 seconds by 
default). The level is won by the terrorists when the bomb 
explodes (maximum payoff) or if the CT team is eliminated (smaller 
payoff). CTs can win a defuse map in two ways: by defusing the 
bomb or by eliminating the Terrorists (if the Terrorists managed to 
plant the bomb before being eliminated, CTs must still defuse the 

~ bomb to win the round). To defuse the bomb, CTs must stand near 

the bomb, target it then press and hold their ‘use’ key until the 
bomb is defused. Buying a defuse kit will halve the time required 
to defuse a bomb. 


Escape 3 

The terrorist team starts out in a fortified location and must 

“escape” to one of the pre-defined escape points. The CTs team 

must exterminate them before they can escape. The Terrorists win } 
the round once 50% of the team has successfully escaped. They x 
can also break into the armory to steal weapons, or just get out of 

there. The two teams will switch roles after every 8 rounds of play. 

Both sides can also win the scenario if they manage to wipe the 
opposition team out. 


Assassination - 

One member of the CT team will serve as the VIP. The object is 

to get the VIP safely to the pre-defined escape points. If he dies, 

the CT’s lose the round. If he makes it safely, the CT’s win. The 

VIP has a unique skin, only carries a knife and pistol, and has 

ample body armor. The terrorist job is to assassinate the VIP, but 
with the other CT’s guarding the VIP, it is never an easy task. 

Certain weapons cannot be purchased by each team in this a 
gameplay scenario, and these will be grayed out on the weapon 
selection screen. 
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MONEY 


Various events in the course of a Counter-Strike game can earn 
you money (to a maximum of $16000) or cost you money. This 
money can be used to buy better equipment. The following is a 
summary of these events and their associated cost: 


_Action 
Rescuing a Hostage 


Kill a Hostage 
‘Use’ a Hostage 


Kill Opponent 

Kill teammate 

Terrorists Win by Bombing Target 
Win by Elemination Hostage map 
Win by Elemination Bomb map 
CTs Defuse Bomb 

CTs Win by Rescuing Hostages 


Surviving Hostage Bonus 
Hostages Rescued Bonus 


Either Team Loses Round 


Either Team Loses 


a over 2 Consecutive Rounds 


_ Payoff / Fine 


$1000 for individual, 
$150 for teammates 
(awarded at end of round) 


-$1500 for individual 


$150 for individual, 
$100 for teammates 


$300 for individual 
-$3300 for individual 
$2750 for team members 
$2000 for team members 
$2500 for team members 
$2750 for team members 


$2000 for team members 
+ Hostage bonuses 


$150 per hostage 
for team members 


$250 per hostage 
for CT team members 


$1400 for team members 
$1400 + $500 


per round over 2 (to maximum 
$2900) for team members 


Money can be spent on weapons whenever the player is standing 
in a buy zone. This is indicated by the presence of the buy icon on 
the Heads Up Display (see Heads Up Display, page 16). 
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~ GAME FLOW 


Prior to the round starting, there is a variable grace period (the 
server can change this, but it defaults to five seconds) during 
which players cannot move but may buy equipment and weapons. 
Each round of Counter-Strike lasts for five minutes by default. If 
neither team has won after this time the round is considered a win 
depending on the scenario: 


° Hostage: If after the round ends and there is at least 1 player at 
left on both teams, and not all the hostages have been rescued a 
then the game will be a win for the terrorists. 


eB) 


° Bomb / Defuse: |f the round ends, with the bomb having not 
blown up a target, and there is still at least 1 player left on both 
sides the CTs team will win. 


e Escape: If the round ends, with at least 1 player alive on both 
teams, and less than 50% of the terrorists have escape, the CTs 
team will win. 


e Assassination: If the round ends, with players left on both teams 
and the VIP has not reached the escape point, the terrorists win. 


When a player is killed during a round they enter an observer mode ra 
until the next round. While in observer mode, they can fly around 
the level and watch the action. There are three types of observer 
modes. The first is Free-Look mode, where the player can freely 
fly around the level unobstructed by anything. The second is ; 
locked chasecam. While in locked chasecam you're locked aes 
behind the player you are observing. The third is Free Chase 
chasecam, in this mode you can freely swing the camera around 
the player you are observing. While in the observer modes you can 
use the jump key (see Controls, Jump, page 18), to switch between 
the three modes and the fire button (see Controls, Fire page 13), to 
switch from one player to the next. If a player joins into a game 
when a round is already in progress, they are immediately placed 
into observer mode until the current round ends. 
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CONTROLS 


The following is a list of he player controls, their default key- 
board/mouse mapping and a description of what each does. 


Function Default Key Notes 
Mapping 

Buy Menu B The main point of entry for 
the buying menus 

Buy Equipment Menu ° Takes you directly to the 

(Optional) equipment purchase menu 

Buy Primary Ammo ; Automatically buys a single 

(Optional) clip of ammo for your 
primary weapon 

Buy Secondary Ammo Automatically buys a single 

(Optional) clip of ammo for your 
secondary weapon 

Select Team M Change sides. You will die 
until next round starts 

Standard Radio Messages Zz Brings up a list of radio 
commands. Press the 
corresponding number to 
utter the message 

Group Radio Messages x Brings up a list of radio 
commands. Press the 
corresponding number to 
utter the message 

Report Radio Messages c Brings up a list of radio 
commands. Press the 
corresponding number to 
utter the message 

Move Forward W or UP ARROW 


Mouse X AXIS Unnecessary if using 


Mouse for looking 


Mouse X AXIS Unnecessary if using 


Mouse for looking 


Move Back S or DOWN ARROW 
Turn Left 
or 
LEFT ARROW 
Turn Right 
or 
RIGHT ARROW 
Move Left (Strafe) A 
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Function ¢ Default Key Notes 


Mapping 
Move Right (Strafe) D 
Jump SPACE Cycles through the $ 
three observer modes 
Duck CTRL 
Swim Up s Unnecessary if using 
Mouse 
Swim Down / Unnecessary if using ‘ 4 
Mouse a 
. 
Look Up Mouse X AXIS = 
or PGUP 
Look Down Mouse X AXIS 
or PGDN 
Reset View END Unnecessary if using 
Mouse i 
Strafe Modifier ALT Optional 
Mouse Look ; Unnecessary if using 
Mouse 
Keyboard Look INS Unnecessary if using 
Mouse 
Fire MOUSE Fire Weapon, Throw 
BUTTON 1 or Grenade, Plant C4, Will 3 =. 
ENTER jump to next player in sal 
observer mode i Sa 
Special Weapon MOUSE Invokes your weapon’s ig = 
Function BUTTON 2 secondary function, i.e. 
burst fire, sniper scope etc 
Reload Weapon R Tops up your clip... good c 
idea before joining a firefight 
Drop Current Weapon Ge Drops the currently 
‘ held weapon 


Use a Press a button, get 
hostage to follow you, 


4 — 
>. 
3 
‘Function 


‘Default Key Notes 


’ Mapping 
Flashlight F Toggles your flash light 
on and off 
Spray Logo Tv Pick logos in Customize 
Menu 
Menu Item 0 t+) 
Menu Item 1 1 
Menu Item 2 2 
Menu Item 3 3 
Menu Item 4 4 
Menu Item 5 5 
Menu Item 6 6 
Menu Item 7 7 
ss Menu Item 8 8 
Menu Item 9 9 
. Previous Weapon MOUSE WHEEL 
UP or[ 
-_ - Next Weapon MOUSE WHEEL 
‘ DOWN or] 
= Last Used Weapon Q 
_ Display Multiplayer Scores TAB Shows scores, teams, , 
, wins frags, status, bomb 
carrier, etc 
Recap Mission Briefing I Press Jump, Fire or Special 
Weapon function to make 
eS the mission briefing go away 
| Chat Message Y Broadcast message to all 
Team Chat Message U Broadcast message to team 
Take Screen Shot F5 


Quit 
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Not assigned by default 


WEAPONS & EQUIPMENT 


Weapons are divided into three categories: Primary (Rifles, 
Shotguns, Sub-Machine Guns and Machine Guns), Secondary 
(Handguns) and Melee (Knife). Equipment such as hand-grenades 
and defusing kits have their own category. Players may only carry 
one item at a time in each of these categories except equipment, 
which can have several items at once. Some weapons may also 
have a special action (see Controls, Special Weapon Function, 
page 12); these are listed in the table below. 


y ° » lat 

_ : Sy. ae" 4 
- mak. Be iz “ 

x + He bs 2 bbe 


f 


HEADS UP DISPLAY (HUD) 
‘While playing you will always see the HUD. On the HUD you'll see: 
TOP OF HUD - left to right 


© Radar - Useful for seeing the approximate location of your 
teammates. You will see five symbols on the radar: 


A purple dot = teammate. 


A red dot = Location of the VIP (Shown only to CT’s in 
mm" assassination scenarios) / Bomb carrier (Shown to only 
oo to terrorists in bomb / defuse scenarios). 


AT shape = Indicates your teammate is a level above you. 


An upside down T shape = Indicates your teammate is a 
level below you. 

A yellow square = A teammate has activated a radio 
command. 


e Weapon / equipment selection menu - Will show the 


weapon you select. Upon selecting a weapon the menu will flash 
for only 5 seconds to show the weapon you select.then disappear. 
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~ Default keys for the weapons & equipment are: 


1 - Primary weapon (Large guns) 

2 - Secondary weapon (Pistols) 

3 - Knife 

4 - Grenades 

5 - Bomb (Available only to the terrorist who carries the 
bomb in the bomb / defuse scenario) 


e Flashlight - All Counter-Strike players are equipped with a 

flashlight. Toggle it on and off by pressing the flashlight key (see 

Controls, flashlight). When your flashlight is on other players will 

see the area surrounding you glowing brightly. a 


BOTTOM OF HUD - left to right 


e Health Meter - You will start a round with 100 units of health, 
and die when your health reaches zero. 


e Armor level - Two types of armor can be purchased; a vest 
or a vest paired with a helmet. The helmet is moderately affective 
at reducing damage when hit in the head. 


e Round Timer - Counts down from 5 minutes (the server can 
change this, but it defaults to five minutes). A round ends when 
either the objective of the round has been completed, i.e. in 
Bomb/defuse scenarios the bomb has blown, or if all the players * ? 
on a team have been eliminated. If the timer reaches zero with nei- 3 
ther the objective being completed or all players on one team hav- | 

-ing been eliminated then, depending on the scenario one side will . 
automatically win. (see Game Flow, page 11). £ 


e Ammo Indicator - Your current ammo count is displayed in x: 
the lower right hand area, under the cash display. Ammo is bro- " 
ken up into two separate counts: the number of shots in your clip, . an 
and the number in your inventory. When your clip is exhausted, it Bi 
is automatically reloaded for you. If you would like to reload 
before your clip before it is empty press your reload key. (see 
Controls, Reloading, page 13). 


e Cash - Your current account balance. Additions to the cash 
balance are briefly shown above the palancs in peareen numbers. 
Fines and penalties are shown in red. ‘ 
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MIDDLE LEFT OF HUD , 
Depending on your location you will not see all of these icons on 
the HUD. All these icons are colored green: 


e Basket (Buy Zone)- This means your in your ‘buy zone’. 
Here pressing your buy key (default B) will give you access to 
the buy menu where you will be able to buy weapons, ammo, 
and equipment. 


e R (Hostage rescue Zone) - When a counter-terrorist is at the 
spot where hostages must be delivered, this icon will appear. 


e¢ V/(VIP escape point) - When a counter-terrorist or VIP is at the 
spot where the VIP must reach to escape, this icon will appear. 

e E (Terrorist escape point) - When a terrorist is at the spot where 
the terrorist can ‘escape’, this icon will appear. 


e¢ Bomb - This will only be seen by a terrorist who is carrying the 
bomb in the bomb / defuse scenario. When the bomb carrier is 
within the bomb delivery zone, this icon will flash. 


e Defuse kit - The icon looking like a pair of wirecutters, will 


~ appear on the HUD of any CT player that has bought a Defuse Kit. 


- @ Scoreboard - Seen when pressing the score key (default key, 


tab). The scoreboard lists all the latest game statistics and player 


“status. Information on the scorecard tells you who is dead or alive, 


who is carrying the bomb, player kills and deaths, latency and 
team scores. 


-HINTS _ 
SOUND, PROS, AND CONS 


Stealth is vitally important in Counter-Strike. When a player runs at q 

full tilt (which is the default), their footsteps can be heard. To pre- 

vent this, use the walk key (see Controls, Walk, page 13) when try- 

ing to avoid detection. Also be wary of doors, ladders and eleva- 

tors. These will often emit a sound that may give you or your ene- 

mies position away. i 


LIFE IS PRECIOUS & 


Counter-Strike strives for realism. Running into a firefight all gung- 

ho will generally get you killed. The player can only sustain a few 

bullet shots before dying, depending on the type of gun (ammuni- . | 
tion actually) being shot with, and the condition and presence of 

kevlar. There are also one hit kills in CS. Most guns can killa play-  - | 
er in one shot if they connect with the head. Savvy CS players, will” ~~ | 
take cover as often as possible and use their surroundings to their 
advantage. Working with your teammates to bring the enemy 

down is encouraged and necessary to beat the other team. Keep 

in mind, you only get one life per round in CS. If you die, you will 

be put into Observer mode until the round is over. 


KNOW YOUR GUN : 
Counter-Strike has realistically modeled weaponry. If you run and ee 
fire at the same time, your accuracy will be horrible (changes with , 
different guns). Standing still increases accuracy and crouching is 
even better. Also be aware of the guns recoil, holding down the 

trigger isn’t as effective as short quick bursts. It is also important 
to know that all the rifles can shoot through walls to some extent. 


MAP VOTING SYSTEM 

There is now a way for players to vote for maps. Players can type 
‘listmaps’ to see the maps available to vote on, and then they type 
‘votemap X’ where X is the corresponding number of the map. 
Only after a certain number of players have voted for the map | 
which one player has started a vote 4 will the sever change map. 


Note: Server admins who wai 
into gpeeoy OF: that allow: 


| WEB LINKS 


’ www.counter-strike.net 
The official web site, and home of Counter-Strike. Check here for 
the latest news from the team. 
Counter-Strike Nation 


csnation.counter-strike.net 
For the latest news in the CS community. 


skins.counter-strike.net 
Counter-Strike Skins Site OCSS has all the newest user made 
skins and weapon model replacements. 


server.counter-strike.net 
Counter-Strike Server Full CS server commands and variables. 
The complete server op source. 


i anarchy.counter-strike.net 
Va Anarchy Mapping & Design Anarchy and his team have you cov- 
| ae ered with mapping help. 


- _ + clanworld.counter-strike.net 
Counter-Strike Clanworld Get all the latest information on CS 
= Clans. 


~~~ guides. barrysworld.com/cs/ 


Guide to Counter-Strike A detailed guide to Counter-Strike, cover- 
ing every aspect. 
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| _ {THE COUNTER-STRIKE TEAM 


; Lead Programmer/ 
Modeller/ 
_ Animator/Skinner Minh Le 
Webmaster/ 
Public Relations/Business Jess Cliffe 
Texture Artist Chris Ashton 
Linux Engineer Leon Hartwig 
Texture Artist Ido Magal 
Mappers Andrew Aumann 
Chris Ashton 
Justin DeJong 
David Johnston 
Alex Malinov 
Jo Bieg 
Stephen Superville 
‘Ki Mike Rosser 
ie Alexander Manilov 
r Chris Auty 
¥ Jaison Green 
oe Glen Cooper 
"VALVE 
Managing Director Gabe Newell 
C.0.0. Scott Lynch 
Production Doug Lombardi 
Erik Johnson 
“Programming Yahn Bernier 
5S Robin Walker 
, Eric Smith 
Modeling Chuck Jones 


Steve Theodore 
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' SIERRA STUDIOS 


Sr. Vice President J. Mark Hood 
Producer Jeff Pobst & 
Asst. Producer Bernadette Pryor 
VP Marketing Jim Veevaert 
Director of Marketing Koren Buckner 
Brand Manager Dan Amdur 4 
Marketing Producer Glenn Oliver = 
Web Producer Guy Welch 
European Brand Manager Djamil Kamal s 
x 

Senior PR Manager Genevieve Ostergard 
SR Manager Hillary Crowley Fs 
PR Coordinator Kelly Hobin s 
Creative Services Mike Rodgers 

Orlena Yeung 5 
Manual Graphic Design Cheryl Sweeney 
QA Manager Gary Stevens 
QA Supervisor Ken Eaton 
QA Test Lead Mare Nagel 
QA Testers Danny Harrison 

Niko Simonson 

John Pulling 


Torsten Reinl 


Comorate Product Certification Rep. Chris Slack 
Technical Support Manager ~  BrianMoss | 


CONTACTING SIERRA 


Customer Service, Support, and Sales 


United States 


U.S.A. Sales Phone: (800) 757-7707 
Hours: 24 hours a day, 7 days a week 


International Sales: (425) 746-5771 
Hours: Monday-Friday 8 AM to 4 PM PST 
FAX: (916) 939-1010 


Sierra Direct 
P o Box 629001 
El Dorado Hills, CA 95762-9972 


Email: customer.support@sierra.com 
http://www.sierra.com 


United Kingdom 

Havas Interactive 

Main: (0118) 920-9111 

Monday-Friday, 9:00 a.m. - 5:00 p.m. 
- Fax: (0118) 987-5603 

Disk/CD replacements in the U.K. are £6.00, or £7.00 outside the 

“UK. Add “ATTN.: Returns.” 

2 Beacontree Plaza, 

Gillette Way, 

Reading, Berkshire 

RG2 OBS United Kingdom 


France 

Havas Interactive France 
32, Av de |’Europe 

Bat Energy 1 (2e étage) 

78 140 VELIZY-Villacoubaly 
France 


Téléphone: 01-30-67-90-50 

Lundi au Jeudi de 10h 4 19h 

Vendredi de 10h a 18h 

Fax: 01-30-67-90-65 a} 


~ Germany | 

Havas Interactive 

Tel: (0) 6103-99-40-40 

Montag bis Freitag von 10h - 19Uhr 

Fax: (0) 6103-99-40-35 2 
| 


Robert-Bosch-Str. 32 
D-63303 Dreieich 
Germany 


On-Line Sales = | 
CompuServe United Kingdom:Go UKSIERRA ! 
CompuServe France: Go FRSIERRA : 


Internet USA: http://www.sierra.com 

Internet United Kingdom: http://www.sierra-online.co.uk ‘ 
Internet France: http://www.sierra.fr ss 

Internet Germany: http://www.sierra.de 

Disk and or Manual Replacement: $ = 
Product Returns*: ' 
Havas Interactive : 
Sierra On-Line Returns 

4100 West 190th Street 


Torrance, CA 90504 


Havas Interactive 

Sierra On-Line CD/Doco Replacement 
4100 West 190th Street 

Torrance, CA 90504 


NOTE: To replace your cd(s) plea 
of your dated Receipt, if less then § 
$10.00 handling fee along with the c 
ment, please include a $5.00 ha 
either your disk or cd. Payment sho 
request. Sorry, no credit cards. 


* Retums to this address valid in North Ai 
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TECHNICAL SUPPORT 


’ North America 


Sierra On-Line offers a 24-hour automated technical support line 
with recorded answers to the most frequently asked technical 
questions. To access this service, call (425) 644-4343, and follow 
the recorded instructions to find your specific topic and resolve 
the issue. If this fails to solve your problem, you may still write, or 
fax us with your questions, or contact us via our Web site. 


Sierra On-Line 
Technical Support 

P.O. Box 85006 

Bellevue, WA 98015-8506 


Main: (425) 644-4343 

Monday-Friday, 8:00 a.m.- 4:45 p.m. PST 
Fax: (425) 644-7697 
http://www.sierra.com 
support@sierra.com 


United Kingdom 


“Havas Interactive offers a 24-hour Automated Technical Support 


line with recorded answers to the most frequently asked technical 
questions. To access this service, call (0118) 920-9111, and follow 
the recorded instructions to find your specific topic and resolve 
the issue. If this fails to solve your problem, you may still write, or 
fax us with your questions or contact us via our Internet or 
CompuServe sites. 


Havas Interactive 

2 Beacontree Plaza, 

Gillette Way, 

Reading, Berkshire 

RG2 OBS United Kingdom 

Main: (0118) 920-9111 
Monday-Friday, 9:00 a.m. - 5:00 p.m. 
Fax: (0118) 987-5603 
http://www.sierra-online.co.uk 


- France * 
Havas Interactive France 
32, Av de |’Europe 
Bat Energy 1 (2e étage) ; 
78 140 VELIZY-Villacoublay & 
France ag 


Téléphone: 01-30-67-90-50 “> 
Lundi au Jeudi de 10h a 19h at 
Vendredi de 10h a 18h 4 
Fax: 01 30 67 90 65 


http://www.sierra.fr : ¢ 


Germany ‘ 
Havas Interactive . & 
Robert-Bosch-Str. 32 Bae t= 
D-63303 Dreieich =a ¥- 
Deutschland . 

Tel: (0) 6103-99-40-40 

Montag bis Freitag von 10 - 19Uhr seal 
Fax: (0) 6103-99-40-35 +8 
Mailbox: (0) 6103-99-40-35 : 


http://www.sierra.de 


Spain 

Havas Interactive Espana 
Nuestra Sefiora DeValverde N23” 
1J-OF2 

28034 Madrid 

Spain 


Teléfono: (91) 383-2760 
de lunes a Viernes de 09:30 a 
Fax: 91 381 24 37 


Italy ‘ 
Contattare il vostro distriboto = 


Nae 


wt 
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SIERRA WARRANTY & 
LEGAL INFORMATION 


Sierra’s end user license agreement, limited warranty and return 


policy is set forth in the EULA.txt, found on the CD, and is also 
available during the install of the product. 


Copyright (2000 Sierra On-Line, Inc.) 


RA 


| 


Cs IS YOUR SOURCE FOR 
THE BEST IN SOFTWARE ENTERTAINMENT 


FROM CLUBS TO LASERS, LEAD A FLEDGLING CIVILIZATION 
THROUGH 500,OQ0 YEARS OF HUMAN HISTORY, RICK 
GOODMAN, LEAD DESIGNER OF AGE OF EMPIRES*, AND 
STAINLESS STEEL STUDIOS BRING THE ENTIRE SPAN OF 
WORLD HISTORY AND MORE TO THE RTS GAMER. 


BUILDING UPON THE AWARD-WINNING STARSIEGE 
‘TRIBES, THIS FIRST-PERSON ACTION GAME TAKES YOU 
TO BREATHTAKING WORLDS WHERE BRAINPOWER 
AND TEAMWORK ARE THE KEYS TO SURVIVAL. 


WHAT GENTLEMAN OF NOBLE UPBRINGING CAN RESIST 
THE MARVELS OF ADVENTURE IN THE LAND OF ARCANUM"? 
SIERRA STUDIOS AND TROIKA GAMES BRING YOU A 
FANTASY WORLD EMBEDDED IN CONFLICT BETWEEN ITS 
MAGICAL PAST AND INDUSTRIAL FUTURE, 


JAPANESE MYTHOLOGY COMES TO LIFE AS YOU LEAD 
A PARTY OF SEVEN SAMURAI IN A QUEST TO DESTROY 
EVIL BEFORE IT OVERTAKES THE LAND. 


SPIER RA 


stTupios 


Call 1-800-757-7707 or visit your local retailer today. See our Web site at www.sierra.com. 


©1998-2000 Sierra On-Line, Inc. or Valve LLC All Rights Reserved. This 


‘in-line inc Any other trademark« are the nranertie< af thelr recnective came © 


product contains software technology licensed from id Software, Inc. (“id Technology’).id Technology © 1996-1998 
~\. id Software, Inc. All Rights Reserved. Half-Life is a registered trademark and Sierra, Sierra Studios, the "S” logo, Empire Earth, Tribes, Arcanum and Throne of Darkness are trademarks of Sierra 
desinnstex tradernaek< recicteced in, tne 1ICA wdhicts ese: be conictaced’ ns castsin ethos ceamaries, T1410 | 
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